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THIS STRUT IS FILLED WITH 
ELECTROMAGNETIC FLUID

Struts stored in one position (static) for an extended period can 
cause the electromagnetic fluid to separate, causing the piston to 

seem like it is stiff or seized. 
THIS IS COMPLETELY NORMAL, AND THE SHOCK WILL FUNCTION 

AS INTENDED ONCE IN USE.

Technical Service 
Bulletin

BWI Electromagnetic Damping Struts & Shocks Warning
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